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Introduction: 
The Philippine Health Insurance Corporation (PhilHealth) was created through the National Health Insurance 
Act of 1995 to provide social health insurance coverage to all Filipinos in 15 years’ time.  Efforts are being 
made by PhilHealth to attain the envisioned, sustainable, affordable and progressive social health insurance 
which aimed to influence delivery of accessible quality health care for all Filipinos. 

 
Objective: 
This study was done in collaboration with the Philippine Health Insurance Corporation (PhilHealth) to provide 
estimates on the awareness, usage and utilization of PhilHealth benefits of Filipinos. 

 
Methods: 
The FNRI developed a software structure of the questionnaires and was included in the electronic Data 
Collection System (e-DCS). Face-to-face interviews with the respondents were done using the questionnaires 
in its e-DCS form. Responses of the respondents were directly encoded in the e-DCS stored in the laptop 
computer. Data processing utilized the Statistical Package for Social Sciences (SPSS, rev.16). 

 
Results: 
A total of 35,825 households and 116,215 household members 15 years old and over comprised the subjects 
of the study. About 72% of the total household members were aware of PhilHealth benefits and services. 
Awareness was high (80.1%) among 60 years old and over.This was followed by 20-59 years old (75.2%), 
while 15-19 years old (51.8%) . Analyzing the PhilHealth coverage by households, 39.4% had no PhilHealth 
memberships while 60.0% had at least 1 principal member in the household. By type of PhilHealth coverage, 
36.1% were sponsored by either the national or local government, 30.8% were private employees and about 
12% are government employees. Among those who are PhilHealth members, whether principal members 
or dependents, 4.6% were admitted in a health care facility in the past 12 months prior to the survey. Those 
who were admitted, 73.4% availed of the benefits and services of PhilHealth. By place of residence, availing 
of  26.4% did not avail. Majority (57.9%) of those who did not avail reasoned out that the illness was not 
covered by PhilHealth. By place of residence, availing of PhilHealth benefits was higher in the rural areas 
(76%) than in the urban areas (71%). Across regions, availing of PhilHealth benefits was highest in Northern 
Mindanao (92.7%), followed by Eastern Visayas (91.2%). Among the wealth quintile group, the poorest and 
the poor members of PhilHealth have the highest admissions in a government hospital with a rate of 76% and 
71%, respectively. PhilHealth members would like to include in the package of out-patient consultations,out- 
patient drugs/laboratory services, and rehabilitation services. Among the non-PhilHealth members,   the 
most common reasons cited why they were not members, are “they are not aware of PhilHealth” (43.5%), 
and “cannot afford the premium contributions” (31.8%). 

 
Conclusions: 
The goal of PhilHealth to provide quality and affordable health care to all Filipinos has not yet been met. There 
is a need to review premium contributions to make it more affordable to those who have less in life. Benefits 
for the services and treatment of illness should likewise be extended. Lastly, out-patient consultations, out- 
patient medicines and laboratory services, as well as rehabilitation should be included in the health package. 


