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backgRound

The Food and Nutrition Research Institute of the Department of Science and Technology 
(FNRI-DOST) is a databank of various food and nutrition information and services.  
Improving the way the Institute manages and analyzes R&D data is central to improving 

service delivery and advocating policy outcomes.  

objective: 
Thus, in an effort to strengthen its overall ICT 
competitiveness, the FNRI institutionalized a 
harmonized ICT program. 

mateRials and methods: 
Harmonization of the ICT projects to create a big 
program involved three (3) components: inventory 
of needs on ICT infrastructure, capability, awareness 
and utilization; and development of the technical and 
infrastructure plan and layout of the different projects. 

Results and Findings: 
An FNRI ICT Committee was organized to facilitate 
and man the development of the iFNRI Program. A 
harmonized plan was developed to merge similar 
projects and services of the Institute.  The iFNRI 
program has six (6) components, namely: iAssess, 
iServe, iBusiness, iPromote, iLearn and iAdmin. 

• iAssess creates, administers, and provides 
thorough analysis of anthropometric tests, recipe 
and menu evaluation and sensory evaluation 
online. 

• iServe banks on improving the Institute’s frontline 
services to its clients.  This will make laboratory 
processes and database archiving more 
automated for an efficient and effective workflow.  

• iBusiness enables the Institute to link its internal 
and external data processing system more 
efficiently and flexibly, to work more closely with 
suppliers  and partners, and to better satisfy the 
needs and expectations  of its customers.

• iPromote maximizes the internet to deliver 
promotional marketing messages and food and 
technology products to the various clients of 
the  Institute. This includes technology transfer 
activities and electronic learning materials and 
games.  

• iLearn encompasses the use of electronic media 
and ICT in educating the various clients of the 
Institute with or without nutrition background. It 
includes numerous types of media that deliver 
audio, images, animation, streaming video and 
technology applications and processes.  

• iAdmin refers to a number of mechanisms which 
hopes to convert what in a traditional office are 
paper processes into electronic processes. 

To house the six (6) major components of the 
Program, an iFNRI website was also developed 
with links in the official FNRI website and Facebook 
account.  When the i.fnri.dost.gov.ph is typed, it 
directs the user to the website of the iFNRI.  A total of 
14 logos were created for the entire iFNRI program, 
namely: 1 for the banner logo of iFNRI, 6 for each of 
the components, and 7 for the projects under each 
component. 

Initial comments and feedbacks from the users 
showed appreciation and interest to the site as FNRI 
services will be assessed 24/7 as long as there is 
internet connection. However, there is a need to 
continously monitor the site for bugs and enhance its 
over-all design and look.

conclusion and Recommendations:  
After a year, the harmonized ICT program was 
developed including its subsequent website. The 
website can be further promoted to increase nutrition 
consciousness among the general public. This can 
be done by linking it with other websites, tagging in 
social networking sites, participating in exhibits and 
distributing information materials about the website.  
In this way, Juan and Juana will be able to access 
FNRI services 24/7 and with just the click of the 
finger.
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